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WILDLIFE PROTECTION & SUSTAINABILITY COMPLIANCE TRAINING

PAO TAO BAO VE PONG VAT HOANG DA & TUAN THU PHAT TRIEN
BEN VUNG

TRAINING ACKNOWLEDGEMENT / XAC NHAN THAM GIA PAO TAO

| hereby confirm that | have attended the training on Wildlife Protection and Sustainability
Compliance in accordance with Green Globe and Accor standards.

T6i xdc nhdn déa tham gia khéa dao tao vé Bao vé Péng vt Hoang dé va Tudn tha Phdt trién Bén
vitng theo tiéu chudn Green Globe va Accor.

TRAINING CONTENT / NOI DUNG DAO TAO

e Do not purchase, sell, or use any wildlife products

Khéng mua, ban hodc st dung san phdm tu déng vdt hoang da
e Do not prepare or serve dishes made from prohibited species (Group IB & IIB)

Khéng ché bién hodc phuc vu cac mén dn tu dong vat thudc danh sach cdm (Nhém IB & 11B)
e Do not recommend or promote wildlife products to guests

Khéng gidi thiéu hodc ggi y cho khdch st dung san phdm tu déng vét hoang da
e Understand and comply with the hotel's sustainability policy

Hiéu va tudn thu chinh sdch phdt trién bén viing cua khdch san
e Be able to politely refuse guest requests related to wildlife products

Biét cdch tur chéi khdach mét cdch lich su khi c6 yéu cau lién quan dén dong vat hoang da
e Report any suspicious activities related to wildlife to management

Bdo cdo qudan ly khi phat hién hanh vi nghi ngd lién quan dén déng vat hoang da



COMMITMENT / CAM KET

| commit to fully comply with hotel policies and Vietnamese regulations regarding wildlife protection.

T6i cam két tuan thu day du cdc quy dinh caa khdch san va phdp ludt Viét Nam vé bdo vé dong vt
hoang da.

LEARNER INFORMATION / THONG TIN HOC VIEN

FUll NGME / HO VA T8N et ee e
Department / B Phan: ...
Signature / ChT KY: ... seeseeseeseenees

Date / NQAY: ..ot sssesssenes



